


MITIGATING SPAM WITH INTOUCH ls1Msl 

• Ensure that mailing lists do not contain inactive or dormant addresses. This will increase
bounce rates and can damage your deliverability as continuing to send emails to inactive or
dormant address will eventual flag your emails as spam.

• An 'active listening' campaign can be a great way to identify if your mailing list is up to date
by seeing if parents responds to the email. If parents don't respond you may have an out of
date email.

• Paying attention to the contents of the email can also be key. The subject line and the body
of the email can be the difference between an email being flagged as spam or not.

Recommendations to Schools 

• Please ensure your mailing lists contains current email address
• Let your parents know that school emails will be sent by lnTouch
• Tell your parents to add your school lnTouch email address

<your_school_dfe_number>@sims-communications.co.uk as an approved sender

• Tell you parents to please check spam/junk folder for any school emails they may have 
missed - if they are in spam/junk folders please ask them to mark as safe

Adding lnTouch as a Safe Sender 

To stop emails from SIMS lnTouch being categorised as spam you can manually add your school 
SIMS lntouch email to your mailbox "safe senders" list. 

Below details how to add an email to your safe sender list from the most common mailboxes: 

Outlook/ Hotmail 

1. At the top of the page, select Settings> Mail.

2. Select Mail> Accounts> Block or allow.

3. To add an entry to Safe Senders and Recipients, enter the email address or domain
that you want to mark as safe in the Enter a sender or domain here text box . ...

BT BT Email 

1. From the Settings tab, select the Safe senders" folder and click on the Add button
2. Add the email address you want to mark as safe and click Save

3. After a confirmation message the email address will be added to your list of safe
senders
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