
How to 
Redeem 
Your Code

Step 1  
Enter Your Code

Enter your code on the homepage 
and select Redeem.
 

Step 2 
Add More Codes (Optional)

We’ll take you to the Catalogue page. 

If you have more codes to redeem, 
add them to your balance by 
selecting View/Add Codes.
 

Step 3  
Browse the Catalogue

Browse, search, or filter to explore 
the range of eGifts and gift cards 
available to you. 

Select an item to view the product 
details. Make sure to check the T&Cs - 
these tell you how to spend and 
explain if there are any restrictions 
you need to know about.
 

Step 4  
Add to Your Basket

When you have found an item you 
want, select the item, choose or enter 
a value, and then Add to Basket. 

You can split your balance across as 
many eGifts and gift cards as you like, 
but you must use your whole balance 
in one order.
 

Step 5  
Review Your Basket

Select My Basket from the menu 
to open your basket at any time. 

Once you have used your full balance, 
the basket will automatically open. 
Review your selection, and when 
you’re happy, proceed to checkout.
 

Step 6 
Enter Delivery Details

Enter your name and email address. 

We’ll use this to communicate with 
you about your order and to deliver 
your eGifts. 

We’ll also ask you for a postal delivery 
address if you ordered a gift card.
 

Step 7  
Place Your Order

When you’re happy with your 
choices, select Place Order.
 

Step 8 
Order Complete

Once you’ve placed your order, you’ll 
see a summary of your order details. 
We’ll send all this information to you 
by email as well. 

In most cases, eGifts are instantly 
available from the order confirmation 
page. We’ll also send them to you 
by email.
 

Step 9 Get Spending! Spend your chosen eGifts and gift cards!


